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Research indicates that the religious beliefs and spiritual
practices of patients arepowerful factors for many in coping
with serious illnesses
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____ /7percentof patients would like to have theirspiritual issues
discussecas a part of their medical care

Religion and spiritual beliefs play animportant role for many
patients



Assoclation of American Medical Colleges (AAMC) Report III- Contemporary Issues
Medicine:
Cormunication in Medicine

Medical School Objectives Project (MISOP I1I)
Learning Objectives

With regard to spastuaity and cultural issues, before graduation students will have demonstrated to the
satistaction of the faculty:

MSOP ITT

o The ability to elicit a spiritual hstory

o The abiity to obtain a cultural lstory that elicits the patient’s cultural identity, expenences and
explanations of dlness, self-selected health practices, culturally relevant mterpretations of social stress
tactors, and avalabiity of culturally relevant suppott systems

o Anunderstanding that the spitual dimension of people’s lives 15 an avenue for compassionate care
giving

¢ The abiity to apply the understanding of a patient’ s spirituality and cultural beliefs and behawors to
appropriate chical contexts (e 2., i prevention, case formulation, treatment planming, challenging
clinical situations)

¢ Enowledge of research data on the impact of spmtuality on health and on health care outcomes, and on
the tnpact of patients” cultural identity, beliefs, and practices on thew health, access to and mteractions
with health care prowiders, and health cutcomes

o Anunderstanding of, and respect for, the role of clergy and other sparttual leaders, and I:ultura]l -hased
healers and care prowders, and how to communicate andfor collaborate with themESS :

patents” physical andfor spmitual needs i
o Anunderstanding of their own spirituality and how it can be nurtured as part of thef@8
growth, promotion of ther well-bemng, and the basiz of ther caling as a physician.

(Azsociation of American Medical Colleges, 1999
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Hospital Chaplains

Mostof t odayos hos poart eettifie€d ha p | @

Board Certification Objective Requirements
72 semestemhours/108 quarter hours Masters in theological
studies
1 fulltime year equivalent inclinical pastoral education (CPE)
(ACPE residency)
Ordained or commissioned by aeligious/spiritual tradition
(accountability) [e.g., Christian, JewishMuslim, Hindu,

— Buddhist, Sufi, Sikh, Interfaith]
Endorsedby a religious/spiritual tradition for chaplaincy
accountability




Hospital Chaplains

The chaplain may provide theselirect services for the patient,
or may act as liaison with thepatient's clergy person




Spiritual Assessment

-First step
— Complex and difficult to assess
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Spiritual Method

Prayer ( the most common
- Bible / Quran Reading
Assurancesof Scripture
- Sacramentsof communion
Church attendance
Chaplain visits
Landscape/ Place
Spiritual group
Fasting
Remembrance ofGod




Hospital Chaplains

In one case, a surgeon called for the chaplain to consult with a
patient who was inexplicably refusing a life-saving surgical
procedure. The chaplain gently probed the patient's story in
an empathic manner, leading the patient to "confess" to a
belief that her current illness was God's punishment for a
previous sin. The ensuing discussion revolved around notions
of God's forgiveness and the patient's request for prayer. In
this case, the chaplain became the "embodiment"” of God's
forgiveness as he heard the patient's confession, provided
reassurance of God's forgiving nature, and offered a prayer
acknowledging her penitence and desire for forgiveness and
healing. The conference with the chaplain opened the door for
this patient to accept the care plan that she had refused
earlier.




Hospital Chaplains

In another case, a neonatologist summoned the chaplain to
the NICU when it became apparent that a newly born
premature infant was not going to live and the parents were
distraught at the notion that their baby would die without the
sacrament of baptism. In this case, the chaplain was able to

di scuss the parentos beliefs, to
could be met, and to provide a baptism service with the
parents, the neonatologist and the primary nurse in
attendance before the baby died. The chaplain also notified

t he p ahoenn-towrspastor and helped make arrangements
for the parents to be followed back home in their grieving
process after the funeral
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support to the patients, families, and staff of Florida Hospital New Smyrna,
Volunteer

On-Call Clergy

Visiting Hours
The Florida Hospital Mew Smyrna Spiritual Care Department maintains a
wiarking relationship with volunteer clergy of warious faiths that may be
contacted for patient wisits or family member consults upon request. The
staff chaplain of Florida Hospital Mew Smyrna is also availableﬁﬂ. If wou
are a patient, familky member, or concerned friend, and would like to reguest
avisit from a Spirtual Care Wolunteer or Chaplain, please direct your request

to a nurse.
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Services

Support Services

Spiritual Care

Spinitual Care staff work closely with other members of the healthcare team, offering Services
spiritual care and support while you or your loved one are in Yale MNew Haven Hospital.
Cur chaplains can help people of different faiths and cultures cope with the stress of
lliness, injury and being in the hospital.

Places for prayer, reflection or meditation e Freears

Wh@ﬂ to Cal tions and Services
York Street Campus Chapel

Interpreter and Translation
Services

Chaplains can visit patiel - _ - |
may be helpful to patients A multi-faith chapel on the first floor of the South Favilion, open at all times. ps and Social Work

« YWrestling with med RAIRER

= Fridays at noon: Jum'ah prayer

o Sundays at 930 am: Roman Catholic Mass

s Christian Holy day services on Christmas, Easter, Ash Wednesday
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e print - [ Email ﬂ E n m Overview

Videos
The staff and on-call chaplains at Seattle Children's Hospital provide respectful spiritual care and emotional support ta
patients, families and staff. Contact Spiritual Care

YWie serve all faith traditions and cultures. We also offer Spanish-language pastoral and spirtual suppord. There is no fee
for our services.

....................................................................................................................................................................... Contact Us

Services We Offer Seattle
206-9837-2670

© 24-hour confidential care

© Care and suppoart during times ofillness, injury, crisis ar loss More Information

- Rituals such as baptism, communion, blessing and anainting

Available 24 hours a day for prayver, reflection and meditation

Offers spiritual resources such as our prayer book, ECEIREERGEEERTER RS and a variety of sacred texts
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For Patients & Visitors

For Patients & Visitors

Appointments: Call, Click, Come in >

Admissions Information

Contact Us

Advance Directive
Covered California

Health Flans Department of Spiritual Care

Directions & Parking » Ronald Reagan UCLA Medlcal Center
10833 LeConte Avenue, 12-217 CHS
Los Angeles, CTA 900951733

Phone: (310) 825-7484

Fax: (310) 267-0291

Patient Services ~
Eilling

Office of Patient Experience

Care Coordination & Clinical Social '-..-.l.ﬁ..'.l.ﬁ..'.l.'.u,:|ahE.El|T_h_org.,-'5p|r|1_ua||::are
'l,.,l.fnpl.- i . .

Staff Chaplains - Ronald Reagan UCLA Medical Center
C

secure connec RADDI Pearl Barlev |5 a Staff Chaplain serving primarlly the Jewish patlent population. She also oversees the Jewish

SRS olunteer and rabbinic Intern programs. She recelved her rabbinical ordination from Hebrew Unlon College - Jewlsh
Institute of Rellglon In Los Angeles, and an MA. In Hebrew Letters from the same Institution. She has served congregatlons
In the Los Angeles area In pastoral, preaching, teaching and musical capacitles. As a Kalsman Fellow, Rabbl Barlev served
the UCLA Spiritual Care Department from September 2006 through May 2007, Mow as the Jewlish Chaplain, she provides
for specific Jewlsh needs of patients, families, and staff and supervises rabbinic Interns and Jewlsh volunteers. She
completed her Clinical Pastoral Education training at RR UCLA Medical Center. She s a Board-Certiflied Chaplain with the
Assoclation of Professional Chaplains (APC). Emall: FEarlevi@mednetucla.edu
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"-Fmﬂ' HARVARD UNIVERSITY

INITIATIVE ON HEALTH, RELIGION, AND SPIRITUALITY

Home Aims Research Programs People Education EventsMVideos

HOME / RESEARCH PROGRAMS |

Chaplaincy and Medicine

What institutional structures, spiritual care practices, and training processes
will enable hospital chaplaincy to achieve its highest potential in caring for the
sick?

The hospital chaplaincy and medicine project is comprised of a consortium of researchers
and hospital chaplaincy departments at the Harvard teaching hospitals including Brigham
and Women's Hospital, Massachusetts GGeneral Hospital, Dana-Farber Cancer Institute, and

the Beth-lsrael Deaconess Medical Center. The consartium includes chaplaincy research

Research Programs

Chaplaincy and Medicine

Religion and Public Health

Religious Communities and Health

Spirituality and Care at the End of L

Spirtuality and Mental Health

Theology, Human sciences, and He



MASSACHUSETTS
GENERAL HOSPITAL

NURSING AND
PATIENT CARE SERVICES

Nursing Chaplaincy Patient Care Therapy

CHAPLAINCY

Institute for Occupational Orthotics & Physical
Prosthetics Therapy

EXCELLENCE EVERY DAY PORTAL
click here

Respiratory Social
Sm Service BE;BI i::rlrlg Resc
sorders

Home
WELCOME TO MGH CHAPLAINCY Quick Links Reflection
About Us H i " i idi
As parners in healing, MGH chaplains * Worship Schedule jﬁ}iﬁgﬁ;gﬁrmat has sald its pra
Chaplaincy in the News are spiritual caregivers serving patients, s Television Schedule
families, visitors, and staff through Contact U
Clinical Pastoral Education comfort, encouragement, and prayer, We Mearty Houses of Wiarship ontact Us
emhrace life-lond learning, respect the .
How to Contact a Chaplain dignity and worth of every person, and — glinical Pastoral Education ';‘EGE C-?g?la"tmg ders 524
honor the sacredness of the human spirit CPE Schedul Fult olreet, Founders
Visiting Clergy Chedule Boston, WMA Q2114
Professional chaplains provide spiritual Interasted in Multidiscialing B17-726-2220
Volunteer Opportunities » care to people of all traditions, cultures, pnary mohchaplaincy@partners.org

and heliefs. We sene as liaisons,
5 connecting members ofthe healthcare
teamn, patients and families, and, if

Clinical Resources
MGH Internal Access

requested, clergy ar ather religious
[eaders in the community. Chaplaincy

Contact Us

Support Us senices are free, private, and confidential.

Training in Spiritual Care?

The MGH Chaplaincy celebrates Pastoral Care Week
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Getting Here What Is Spiritual Care?
v Code of Cond What do spiritual needs and resources have to do with being in the Make an
isitors Code of Conduct
hospital? Appointment

1-800-492-5538

Nondiscrimination Policy

There have been numerous studies conducted over the past 50 years that show a person's
health and well-being benefits when his or her spiritual needs are addressed. Some benefits
include:

Patient and Family * Shorter hospital stay FIND A DOCTOR e
Handbook

Visiting Hours

* [mproved pain management
Financial Assistance _ _
* |mproved experience of their stay

Insurance Plans

Irmproved motivation to complete the tasks of healing

—— * Improved management of cardiovascular needs (e.q., heart rate, blood pressure)

* |mproved sense of well-being

If you would like to talk with someone about your spiritual needs or resources, or simply
connect with someone who is ready to listen to your concerns with empathy and suppoart,
please contact our office and ask to speak with a chaplain.

You may call our office at 410-328 6014, Someone will answer your call during business
hours, Monday-Friday, 8:00 a.m. - 4:30 p.rn. At other times, you may leave a message and
we will make every effort to return your call within 24 hours,

If you are a patient, or are visiting with a loved ane in the haspital, please feel free to ask
your nurse to page us. We are staffed, on-site, 24/7.






